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HUMAN SERVICES 



services and products can be designed through consultation and collaboration, 
various tools and technologies can influence communications and relationships and are
required at different stages of creation and communication, 
people’s needs and wants inform effective problem solving, and 
social, ethical, and sustainability considerations impact service design for individuals,
families, and groups. 

Design thinking is a zig zag learning process in which we seek to understand the user, challenge
assumptions, and redefine problems in an attempt to identify alternative strategies and solutions
that might not be instantly apparent with our initial level of understanding. At the same time,
design thinking provides a solution-based approach to solving problems. It is a way of thinking
and working as well as a collection of hands-on methods. 

For the purposes of the BC ADST curriculum, all projects, known as Service Design
Opportunities follow a human-centred approach that may include creating services to support
human development interests which require the evaluation and refinement of facilitation skills.
Students are to understand that 

What is design thinking? 01

https://curriculum.gov.bc.ca/curriculum/adst/10/family-and-society#


This process is not linear, 
but iterative!

Define

Empathize

Ideate

Prototype

Test

Share

The following curricular competencies, which are tightly woven with the core
competencies, are meant to be applied in a repetitive, non-linear  process. The Design
Thinking method is well-paired with an inquiry mindset.

Design thinking snapshot 



Empathize

participate in a provocation
ask questions to uncover issues or problems using the QFT
write down everything I know about the topic and what I want to learn
fill out the Project Plan outline

In the beginning of the this stage of the overarching topic, I SHOULD … 

construct my own essential question, 
research a wide array of resources on my own, 
customize my own learning evidence showing rich descriptions of user empathy, including a
variety of surprising insights and deep needs that will lead to a human-centred project that is
of high personal interest

Finally,  I can TRY TO …

EMG

DEV

PRF

EXT

engage in research through teacher-led inquiry to better understand the concept
provide evidence of learning (EOL) by taking notes, engaging in discussion, and/or with the
lesson content

After that, I CAN ...

be a more active researcher by researching the teacher selected EQ to better understand
potential users' values and beliefs (possibly of another culture), diverse motivations, and their
needs by seeking knowledge from other people as experts, interviewing people involved,
finding secondary sources, and/or collective pools of knowledge in communities and
collaborative atmospheres

Next, I COULD … 



who are my users?
what do you think their wants, needs, and pain-points are? their problem?
where does the problem present itself?
why does it matter?

To begin, I SHOULD establish an idea of exactly which problem I will try to solve for the user

Define

ask potential users about their needs, wishes, pain-points, problems
here you will need to make a questionnaire and then
conduct the survey

After that, I CAN …

EMG

DEV

PRF

EXT

explain how it will be used and beneficial for potential users
identify possible steps needed for my solution-based project to be successful
state and evaluate any possible setbacks or unintended negative consequences that I (we)
could encounter in the development of the project. What could go wrong?

Next, I COULD …

write an informed synthesis of the problem and its solution which will include a
clear problem statement

Finally, I can TRY TO …



Ideate

brainstorm on my own a few ideas that relate to the topic
To begin, I SHOULD … 

EMG

DEV

PRF

EXT

generate more ideas by using additional ideation methods
with my group or the class. The focus is on the
number of ideas rather than quality
think outside the box to develop solutions > question the
obvious, reformulate my beliefs, and redefine existing
solutions, approaches, and beliefs 

After that, I CAN … 

ask potential users about my/our ideas (I Like, I Wish, What If), and then...
chose an informed idea (based on goals and limits by screening my/our ideas against
possible constraints)

Next, I COULD … 

defend how I identified, prioritized, and applied sources of inspiration for my project. How
did you arrive at the solution to your stated problem? Explain and justify in depth the
PROCESS. Defend why your POV is important.

Finally, I can TRY TO …



develop a project plan with simple steps 
make a list of supporting resources

To begin, I SHOULD …

Prototype

EMG

DEV

PRF

EXT

conference with the teacher about how my project can
be effectively used which provides partial solutions for
user’s needs 

After that, I CAN …

explain and defend to a group that my prototype
provides a clear solution for user needs and how it will
impact the community

Next, I COULD …

 

implement my project into tangible forms whether that be the actual product or by sharing
the concept using a presentation format (e.g., digital, visual, verbal; aids such as charts,
graphics, illustrations, music, photographs, videos, props, digital media) best suited to my
own and others’ diverse abilities

Finally, I can TRY TO …



DEV

PRF

EXT

Test

EMG document the feedback from diverse perspectives acquired from
the define stage 

To begin, I SHOULD … 

document the feedback from diverse perspectives acquired from the ideate stage
After that, I CAN … 

document the feedback from diverse perspectives acquired from the prototype stage
identify what’s working (Rose), what’s not (Thorn) and what can be improved (Bud)
respond to a issue in your project and make appropriate changes

Next, I COULD … 

identify specific improvements that are not necessarily problems but would enhance my
project if there were no limitations on time, money, expertise, etc.

Finally, I can TRY TO …



DEV

PRF

EXT

set some goals and decide how and with whom I will share my project progress 
To begin, I SHOULD …

Share

reflect upon the opportunities for feedback and collaboration I have had with my peers,
teacher, and/or outside sources of inspiration 

After that, I CAN …

 

EMG

make my learning public
Next, I COULD … 

critically reflect (step-back and examine my own thinking through further questioning) on
my plans, processes, use of technology tools, and ability to work effectively, both
individually and collaboratively, including my ability to share and maintain an efficient co-
operative workspace. (This reflection takes place at the end of the project and should
include an evaluation of your use of core competencies.)

Finally, I can TRY TO …





Communicating and Collaborating:

• I was able to express my ideas by… 

• I had difficulties expressing my ideas when… so I…

• I listened and responded to others by…

• I incorporated others ideas by…

• I collaborated with others in the creation of this evidence by…

• I acknowledged others perspectives by…

• I was aware of my audience when… 

• I used to think…now I think…

Thinking:

• I came up with my ideas by…

• In order to be creative, I…

• I thought “outside of the box” when …

• I took risks in my thinking by…

• I followed my interests or passion by…

• I did or didn’t like this because…

• My goal for this project was…I achieved this goal by…

• I was able to give and receive constructive feedback when…

• I connected to my life by…

• I was open minded by…

• I know my work is good because…

Personal and Social Responsibility: 

• This evidence (ex. project, graphic organiser, video, and piece of writing etc.) shows my strengths

and accomplishments by…  

• During the process of creating [evidence] I experienced difficulties when… Then I…

• This evidence demonstrates growth in ... because …

• I am proud of this [evidence] because…

• I felt (mad, upset, happy, excited…) when I…Then I managed my feelings by…

• I asked for help when…

• Next time, I will…
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MY GOALS
I can get better at...
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 Project Plan

What is the essential question? Please share why it is meaningful

What is your authentic piece? How will you make your learning public?

What will you read, research, and study to help explore the essential question?

What are your goals for this inquiry?

What learning evidence will you gather to capture everything you are
learning about your essential question?



What is your plan? create a calendar and day-to-day plan to help your project be
a successful learning experience.


